
Creation of the e-DarsGo user account and company registration

Instructions for login and registration

CREATE E-DARSGO USER ACCOUNT YOU NEED:   
A valid e-mail address

YOU NEED:   
Company tax ID number

1

E-mail:

Password:

Re-enter password:

Confirmation code (PIN) for your E-DARSGO: 

Xpdsr3 

The confirmation code (PIN) 

is valid for 1 hour.

Name and surname:

From:  users@darsgo.si

Username:

Password:

PIN:

Country:

Tax ID number: 

Customer name:

Password needs to be longer than ten characters 
and must contain a capital letter, a number 
and a special character.

Re-enter your password.

Select customer type in the drop-down menu.

CONFIRMATION OF USER ACCOUNT 2

We will send you instructions for confirming your 
registration to your e-mail address.

Enter your e-mail address, your password and your 
PIN, which we have sent to your e-mail address.

Choose a country, enter the tax ID number 
(without the two initial letters marking the 
country), then click on search. Instead of searching 
by tax ID number, you may search by the initial 
letters in the field Customer name.

All other data in the form will load automatically. 
If the system does not find the company, you 
must enter the information manually.

CREATE COMPANY PROFILE 3

1

Customer type:

Search
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YOU NEED:   
Vehicle license plate number

Enter the vehicle license plate number. If your vehicle 
is in the Dars database, the data will load automatically.

Account data is transferred from the basic 
customer data. Data can be changed.

Enter customer name. 

Enter street.

Select vehicle country.

Enter vehicle registration certificate number (optional).

Enter vehicle identification number (VIN) (optional).

For vehicles not registered in Slovenia, a copy of the 
vehicle registration certificate and proof on the EURO 
emission class (CEMT, COC, COP, manufacturer’s 
certificate) is required.
Allowed file extensions: pdf, png, jpg.

Before sending, the access statement for using the 
DarsGo system needs to be confirmed and 
administrative fees need to be paid.

Select number of vehicle axles. 

Select vehicle emission class.

Creating company accounts and vehicle accounts

ADDING COMPANY ACCOUNT 1

ADDING VEHICLE ACCOUNT 2

2

License plate no.: 

Vehicle country:

Number of axles 
on towing vehicle:

Vehicle emission class:

Vehicle registration 
certificate number:
Vehicle identification 
number (VIN):

Customer name:

Transfer from basic 
customer data:

Street:

House number:

Company name 

Address

I wish to receive the 
DarsGo unit via post:

Vehicle registration 
certificate:

Certificate on the vehicle 
emission class:
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Acceptance of the DarsGo unit

ORDER OF DEVICE(S)  VIA POST 1

ACCEPTANCE OF DEVICE(S)  AT AN E-DARSGO SERVICE 

DASHBOARD

2

1

Before sending, the access statement for using the 
DarsGo system needs to be confirmed, and 
administrative fees need to be paid. For vehicles
not registered in Slovenia, a copy of the vehicle 
registration certificate and proof on the EURO 
emission class is required.

You may accept your DarsGo unit at the 
chosen DarsGo service. For faster and
easier acceptance of the unit, you may
print your certificate containing the 
barcode, which you will provide at the 
DarsGo service during the acceptance 
of the unit.

You may edit your vehicle data 
by clicking on Edit.

You may top-up your account by 
clicking on the button Add credit 
(valid only for pre-paid customer 
accounts).

You may acquire the data with 
which you will accept the unit 
at the DarsGo service by clicking 
on Print.

3

Monitoring, consumption, and adding credit 
to DarsGo units4
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ADDING CREDIT (BASKET)3

ADDING CREDIT (DASHBOARD)2

You may specify the top-up amount 
by clicking on the button Add credit
(valid only for pre-paid customer 
accounts), or you may do so later 
in the basket.

Enter the amount you wish to add 
(max. €500), and continue with the 
payment, or add a new vehicle.
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